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Sefton Public Engagement and Consultation Panel 
 
Date: Friday 13th September 2019 
 
Title: Proposal to undertake Public Engagement and Consultation Activity 

– Council Tax – Empty Homes Discounts Consultation  
 
Report of:  Mark Barry, Revenues & AP Service Manager  
 T: 0151 934 4361 E: mark.barry@sefton.gov.uk  
 

 
1. Purpose of the Report 
 
 1.1 To receive information with regard to the consultation plans being 

developed with regard to the Council Tax empty homes discounts 
consultation. 

 
2. Background 
 
 2.1 The main purpose of the Public Engagement and Consultation Panel 

is to coordinate and ensure the quality of public engagement and 
consultation, in accordance with the standards for engagement and 
consultation. 

 
3. Council Tax Empty Homes Discounts Consultation 
 
 3.1 Since 1 April 2013, the Government has provided Councils in England 

with the flexibility to provide certain Council Tax discounts relating to 
empty homes. Decisions on whether or not to offer local empty homes 
discounts remain a matter for local councils. Where a discount is 
offered the level of discount and the length of time it can be offered for 
are subject to certain statutory restrictions. 

 
3.2 A review of the level of council tax discounts offered in neighbouring 

authorities indicates that Sefton is currently offering the most generous 
local empty homes discounts in the city region. The proposed changes 
are in respect of two discounts. The current levels are:- 

 

• Empty Property Discount of 100% for a period of one month  

• Uninhabitable Property Discount of 50% for a maximum period of 
12 months   

  
 The proposals being consulted on are:- 
 

• To reduce the Empty Property Discount to 50% for one month 

• To remove the Uninhabitable Discount  
 
3.3 The proposal to change the discounts to offer a lower level of support 

would incentivise owners of empty homes to bring them back in to use 
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more quickly, provide an increase in the council tax income for use in 
the provision of vital services and reduce the level of council tax 
administration work. 

 

4.    The Consultation 

 
 4.1 The Consultation will ensure that the views of those Council Tax 

payers affected are considered before the decision is made to 
implement the changes from 1st April 2020 

 
 4.2 There is no statutory requirement to consult. However, any proposal to 

reduce discounts would fall within the type of decision that would 
require consultation in Sefton as it involves financial cost that could 
affect more a small number of people. 

 
 4.3 The consultation is specifically targeted at landlords and homeowners 

directly affected by the proposals. However, we will seek the views 
from a cross section of the people in the area including those 
homeowners who will be directly affected. We will consult with 
businesses and organisations that have an interest such as private 
and registered social landlords and housing associations. We will also 
consult with our Parish Councils and Major Preceptors, the Police & 
Crime Commissioner, Merseyside Fire and Rescue Service and the 
Liverpool City Region Combined Authority. 

 
 4.4 An online consultation will be launched, and a hard copy questionnaire 

will be made available. We will write directly to affected parties and 
stakeholders. 

 
 4.5 Our communications plan will include a press release promoting the 

online consultation questionnaire. Information about the survey will be 
made available on the Council’s website and social media. 

 
4.6 The results of this consultation will be reported to the Council 

Members at a Cabinet meeting in January 2020 and will help to inform 
the Council’s approach to empty homes discounts from 1st April 2020. 
The Cabinet recommendation will be considered by full Council at a 
meeting later in January 2020. 

 
4.7 An interim Equalities Impact Assessment has been completed and 

attached as an annex to this report. 
 

 
5. Legal Department Comments 
 
 5.1 Sefton’s Legal Department has considered the consultation plans 

contained in this report and has no comments to make. 
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6. Recommendations 
 
 
 6.1 The Public Engagement and Consultation Panel is recommended to: 
  

a) Appraise the public engagement and consultation plan for the 
Council Tax – Empty Homes Discounts Consultation 

 
  b) Request that the officers return to the Panel to provide details of 

their feedback and evaluation resulting from the above 
consultation. 

 

Annexes 

 

• Council Tax Empty Homes Discounts Consultation Document 
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•  

 

 
INSTRUCTIONS FOR USE 
 
Each box contains a form field for you to type in text or select an option by clicking it with 
your mouse.  Some of the boxes show information to help you complete the field when 
you place the cursor on the “click here …” field. 
 
When you have completed the form, save it as a Word document. 

 

Project Title: Council Tax Homes – Empty homes discount consultation 

Is your project linked to: (please choose from the drop-down below) 

A new service - please attach a new Equalitiess Impact Assessment 

Lead officer: Mark Barry Contact 
no  

0151 934 4361 

Designation Revenues & AP Service 
Manager 

E-mail Mark.barry@sefton.gov.uk 

How does your consultation relate to the Council’s Core Purpose (please tick) 

n/a Protect the most vulnerable 

n/a Facilitate confident and resilient communities 

n/a Commission, broker and provide core services 

n/a Place – Leadership and Influencer 

n/a Drivers of change and reform 

 Facilitate sustainable economic prosperity 

 Greater income for social investment 

n/a  Cleaner, Greener 

Which of the Health and Wellbeing Board’s Priorities does your Consultation relate 
to (please tick) 

n/a 
Ensure all children have a positive start in life  
 

n/a 
Support people early to prevent and treat avoidable illnesses and reduce 
inequalities in health  
 

n/a 
Support older people and those with long term conditions and disabilities to 
remain independent and in their own homes  

n/a 
Promote positive mental health and wellbeing  
 

Public Engagement & Consultation Panel 

PROJECT PROPOSAL 
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Seek to address the wider social, environmental and economic issues that 
contribute to poor health and wellbeing  

n/a 
 

Build capacity and resilience to empower and strengthen communities 

Does this consultation relate to an item on the Forward Plan?  If so which one? 

No 

Other partners involved (please state if internal or external to the Council) 

Internal 

 

(Planned) start date (Planned) end date: What is the allocated budget? 

16/09/19 01/11/19 Limited direct costs anticipated from within 
existing budgets 

Background/Rationale 

Since 1 April 2013, the Government has provided Councils in England with the flexibility to 
provide certain Council Tax discounts relating to empty homes.  
 
The current level of uninhabitable property discount was agreed by Council in January 
2013 and the current level of empty property discount was agreed by Council in January 
2014. Decisions on whether or not to offer local empty homes discounts remain a matter 
for local councils. Where a discount is offered the level of discount and the length of time it 
can be offered for are subject to certain statutory restrictions. 
 
A review of the level of council tax discounts offered in neighbouring authorities indicates 
that Sefton is currently offering the most generous local empty homes discounts in the city 
region. Changing the discounts to offer a lower level of support would incentivise owners of 
empty homes to bring them back in to use more quickly, provide an increase in the council 
tax income for use in the provision of vital services and reduce the level of council tax 
administration work. 
 

Aims & Objectives 

The aim of the consultation is to ensure that the views of those Council Tax payers 
affected are considered before the decision is made to implement changes to discounts 
from 1 April 2020. 

Target Audience 

The consultation will ensure that we have taken views from a cross section of people in the 
borough, including the owners of empty properties that will be directly affected by the 
proposed changes. We will consult with business and organisations of that have an interest 
such as private and registered social landlords and housing associations. We will also 
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consult with our Parish Councils and Major Preceptors (Police and Crime Commissioner, 
Fire and Rescue Service and the Liverpool City Region Combined Authority) 

 

Methodology (Please also include any details of any accessible methods) 

On-line Consultation (e-consult) 

Make available a hard copy questionnaire 

Support from Customer Service Advisors to complete the questionnaire 

Write to affected parties and stakeholders including landlords. 

 

Communications Plan (If Council, please also contact Corporate Communications) 

Press release promoting the e-consult questionnaire 

Council website and social media 

Letters to private landlords, registered social landlords and owners of properties currently 
declared uninhabitable. 

Broadcast messages in One Stop Shops 

 

Key Message Audience Method 

Empty Homes continue to 
have an impact in our 
communities. They can be a 
health and safety risk to 
others. They can a focal 
point for anti-social 
behaviour and a waste of 
housing when people are in 
need. 

 

Sefton Council will always 
try to work with owners to 
encourage them to bring the 
properties back in to use 
and to increase the amount 
of Council Tax income 
raised from those 
properties. 

As above As Above 

 

Potential barriers to involvement and action to overcome barriers 

Potential barriers that may stop people getting involved in the consultation include: 
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• Lack of awareness of the consultation process 

• Language barriers of ethnic or migrant individuals residing in the borough.  
Information can be made available in other formats and languages if required. 

We will address the above by ensuring we have an effective media campaign to encourage 
participation. The consultation will be available online and offline via e-mail or post. 
Assistance will be available at the One Stop Shops and the Contact Centre for people 
requiring help completing the questionnaire. 

 

How will you protect the confidentiality of participants?  

Comments received will not be attributable to individuals 

 

How and when do you intend to report or publish the findings? 

.The findings of the consultation will be provided in a report to Cabinet and Full Council in 
January 20.2020 

Level and type of patient/public engagement (place a tick in all that apply) 

Tick Level Description 

 Informing 
Giving people information about something (a limited 
opportunity for them to be involved) 

 Consulting 
Getting people’s views to help you develop/change your 
services/plans 

 Deciding together Making decisions using patients’ and public’s views 

 Acting together 
Local people will be involved in making decisions and 
reviewing your plans/services 

 
Supporting local 
initiatives 

Local people will have the opportunity to lead, develop and 
deliver activities independently 

Does your project include: 

 Yes/No If No please explain 

Questionnaire 
(Please attach .  The Panel will 
not be able to consider your 
proposal if it is not available in 
advance for them to consider) 

Yes . 

Other materials  
(i.e. promotional materials) 

No No other promotional material is required for 
the survey. 
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A stakeholder map 
(a tool to help you identify your 
target audience – included in 
toolkit) 

No The target audience has been identified 
though past consultations. 

Reference to existing data or 
information that has already been 
completed  
(i.e. recent consultation/ research 
where results can be used to 
inform your consultation) 

No .There is no statutory requirement to consult. 
However, any proposal to reduce discounts 
on Empty Homes would fall within the type of 
decision that would require consultation in 
Sefton as it involves financial cost that could 
affect more than a small number of people, 

Any other information you would like to provide? 

No 

 

 

 

If you require further information please contact either Jayne Vincent on 0151 934 3733 

 
 

Signature of Project Lead:    Date: 19th August 
2019 
 

Manager Approval:  Date: 19th August 
2019 
 
 

 
Please return this form electronically to:- 
 
Jayne.vincent@sefton.gov.uk  
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Council Tax Empty Homes – Interim Equality Impact Assessment 
 

1.0 Introduction 

1.1 The Equality Act 2010 outlines how public bodies must have due regard 
to: 

1.1.1 Eliminate discrimination, harassment, victimisation and any other 

conduct that is prohibited by or under this act. 

1.1.2 Advance equality of opportunity between persons who share a 

relevant protected characteristic and persons who do not share it. 

1.1.3 Foster good relations between persons who share a relevant 

protected characteristic and persons who do not share it. 

 
2.0 Protected Characteristics 

2.1 The Equality Act 2010 is clear that there are particular characteristics that 
are intrinsic to an individual against which it would be easy to discriminate. 
Section 149 (the Public Sector Equality Duty) lists the characteristics 
known as ‘protected characteristics’ against which we have to test for 
discrimination. These characteristics are gender, race/ethnicity, religion 
and belief, sexual orientation, age, gender reassignment, pregnancy and 
maternity, and disability. 

3.0 Identifying Impacts across protected characteristics. 

Through reviewing the proposal it is necessary to identify if and how the 
protected groups may be impacted and to identify any mitigating actions 
regarding the proposed changes and as part of the consultation and 
engagement activity. 

Protected 
Characteristic 

Recommendations / Mitigating Actions 

Gender 

It is not considered that this will impact 
disproportionately on any of the protected 
characteristics. Where the proposed change in 
discounts would cause genuine financial hardship the 
Council will consider exceptional circumstances on a 
case by case basis under its Discretionary Reduction 
in Liability Policy, 

Age As Above 

Disability As Above 

Race / Ethnicity As Above 

Religion or 
belief 

As Above 

Sexual 
Orientation 

As Above 

Gender 
Reassignment 

As Above 

Pregnancy and 
Maternity  

As Above 
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